anetAlly

Partner Advisory

IntelliTone® Probe in NetAlly Kits

Dear Valued NetAlly Partner,

Strong demand and significant disruption to global supply chains are causing
component shortages across many industries. This is the case with the IntelliTone that
ships in many of our product KIT SKUs. Rather than place these items on long delivery
lead times, we are instead shipping the KITs without the IntelliTone probe but
including a voucher for customers to request one. As the product becomes available,
we will fulfill their request. As soon as the supply issue is resolved, we will resume
shipping IntelliTone probes and will notify you of that change.

Voucher Sample

CALAIM FORM NUMEER:

PRODUCT VOUCHER
*IMPORTANT - DO NOT THROW AWAY *

Due to supply chain issues, your product kit has shipped
withoul the IntelliTene Probe. Please follow these
insbructions® in order to claim your missing product:

1. Ga b hittps:netally comdintallitone

2. Fill out the clalm form, enter the claim form number
from the box on this documeant

3. MHebtAlly will ship your product dirsetly Lo you; please
allow -8 weoks (or as supply allows) for delivery.

4, For questions, please contact us at
intallitoneEnalally.cam

"Chmirn Roares muad e rec erved by Wel&lly wvtben B0 dags of prodiscE paechase,

Impacted SKUs:

LRAT-2000-KIT
LR10G-100-KIT
LR-G2-KIT
ACKG2-LRAT2000



EXG-200-KIT
EXG-200-KIT-2PK
EXG-200-LRG2-KIT
EXG-LR10G-KIT

There remains a great deal of uncertainty about how and when these global supply
chain issues will be resolved. We anticipate there may be further impacts on our ability
to produce products. We can assure you that this issue is not only impacting NetAlly,
but all manufacturers of products that utilize electronic components are wrestling with
this situation.

We appreciate your patience (and the patience of our mutual end customers) while we
work through this challenge.



MnetAlly

O6bsABNeHMe Onsi TOProBbiX NAPTHEPOB

KoHcynbTauum gna napTHepoB

IntelliTone ® 3oHa B NetAlly Kits

YBaxaewmbii naptHep NetAlly,

Bbicokuni cnpoc n 3HaunTenbHble cboun B paboTe rnobanbHbIX LenoyYek NocTaBokK
Bbl3blBaOT AePULNT KOMNOHEHTOB BO MHOIMX oTpacnsax. Tak o6cTonT geno c
IntelliTone, koTopbin BXxOAMUT BO MHOrMe SKU Halwwmx npoayKToBbIX

KOMMMEeKToB. BMeCcTo 3Ha4YNTENbLHOrO YBENUYEHUS CPOKOB MOCTABKN 3TUX TOBAPOB, Mbl
oTnpasngeM komnnekTbl 6e3 3oHAa IntelliTone, HO BMecTe ¢ KynoHoM, NpeabsBUB
KOTOPbIA KNMEHTbl MOTyT 3anpocuTb IntelliTone. Kak Tonbko ToBap ctaHeT AOCTYMHbIM,
Mbl BbIMOMHUM X 3anpoc. Kak Tonbko npobnema c noctaBkamu O0yaeTt pelweHa, Mbl
BO30OHOBMM gocTaBky gaTtyumkos IntelliTone n ysegomum Bac 06 9TOM M3MEHEHUN.

OGpa3sey Bayyepa

LA FORM MUMELER:

PRODUCT VOUCHER
" IMPORTANT - DO NOT THROW AWAY *

Due to supply chain issuwes, your product kit has shipped
without the IntelliTene Probe. Please follow these
instructiona™ in order to claim your missing product:

1. Gote hitps:\netally comifintellitens

2. Fill out the claim form, enter the claim form number
from the box on this document

3. MetAlly will ship your preduct directly Lo you; please
allow 6-8 weeks (or as supply allows) for delivery.

4, For questions, please contact us at
intallitonef@netally. com

*Clairn boares masad e recemsed by Welhlly wvtfen ) daps of prodisct paechase,

3aTtpoHyTble SKU:

o LRAT-2000-KIT
e LR10G-100-KIT



LR-G2-KIT
ACKG2-LRAT2000
EXG-200-KIT
EXG-200-KIT-2PK
EXG-200-LRG2-KIT
EXG-LR10G-KIT

OcTaeTca 6onbliaa HeonpegeneHHOCTb B OTHOLIEHUN TOro, Kak 1 Korga 6yayT pelueHsbl
9TK Npobnembl rnobanbHON LLenoYkM NOCTaBoK. Mbl OXXnaaem, 4To 3TO MOXET eLle
fbonblue NOBNMATb Ha Hally CNOCOBHOCTb NMPOU3BOANTL NPOAYKLUMIO. Mbl MOXeM
3aBepuTb Bac, YTo aTa npobnema 3atparuaeT He Tonbko NetAlly, HO n Bce
Npon3BOANTENN NPOAYKTOB, B KOTOPbIX UCMOMb3YHTCSA 3NEKTPOHHbIE KOMMOHEHTHI,
boptloTca c aTON cuTyaumnen.

Mbl LeHMM Balle TepneHue (U TeprneHne Hawmnx obLMX KOHEYHbIX KITMEHTOB), MOKa Mbl
paboTaem Hazg aToM NpPob6NemMon.



